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dhis nnual Zeport was compiled on the basis of the ompany’s development plan, the audited financial
statements for the 2010 financial year and the human resources plan.

dz E*> d/KE EKd :
dhese financial statements and the accompanying audit report have been translated from the “lovenian
original. dhis translation is provided for reference purposes only and is not to be signed.

Sjubljana, 31 Darch 2011 leksander <urtevski
Danaging irector
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ompany profile

Zegistered office and legal status of the ompany

/n 1997, the majority of Movenian banks decided to establish a company for processing payment instruments -
ankart, procesiranje placilnih instrumentov, d.o.o. Sjubljana.

Its establishment was aimed at reducing operating and development costs, and at harmonising both self-
service and card operations.

Eame: ankart, procesiranje placilnih instrumentov d.o.o. Sjubljana
Zegistered office: elovska 150, 1000 >jubljana, Movenia
bbreviated company name: ankart d.o.o., Sjubljana
del.: +386 (0)1 5834 100
&ax: +386 (0)1 5834 196
-mail: info@bankart.si
t ebsite: www.bankart.si
ore business activity: data processing and the related activities
dhe ompany’s founding general meeting: 12.12.1997
ntry in the ompanies Zegister: 5.2.1998
eginning of operations: 1.4.1998
Zegistration file no.: 1/30179/00, istrict ourt in Sjubljana
dax number: 99311623
ompany reg. no.: 1244272
"hare capital: hZ 2,000,082

Wirsuant to the provisions of rticle 55 of the ompanies ctthe ompany is classified as medium-sized limited
liability company.

&ounding members
L [|‘harein% |

Eova Sjubljanska banka d.d., Sjubljana 39.44
A< banka d.d., jubljana 13.62
Eova kreditna banka D aribor d.d., D aribor 12.99
anka <oper d.d., <oper 7.25
banka sipa d.d., jubljana 7.82
' orenjska banka d.d., <ranj 5.56
anka eljed.d., elje 5.66
hni redit banka “lovenija d.d., jubljana 2.24
Zaiffeisen banka d.d., D aribor 1.73
eZelna banka "ovenije d.d., Sjubljana 1.40
VNéstna banka “ovenije d.d., D aribor 1.02
Wobanka d.d., D aribor 0.89

solksbank - judska banka d.d., Sjubljana 0.39



ataon the ' roup

dhe ompany has the status of associated company of the E> ' roup. onsolidated financial statements are
available at the headquarters of E> d.d.

eneral organisation

y combining the basic, classic or strict organisational structure and the creative project system, ankart
successfully strikes and maintains a balance between the ompany’s continuity and innovativeness. Woject
organisational units involve all departments. s most employees are included in them, these units can be
regarded as a parallel structure. dhe basic structure corresponds to the production aspect of ankart’s
operations, while the creative project system brings benefits to the innovative and creative aspects of
operations.

Krganisational structure

ankart is headed by the Danaging irector. part from the Danaging irector, the management also
encompasses: the officer authorised by the D anaging irector, irector of dechnology epartment, irector of
&inancial- ccounting' eneral epartment, and irector of /nformation dechnology epartment.
In terms of organisation, the ompany is divided in four departments, consisting of a different number of
sections and management support services.



ankart d.o.o.

INFORMATI M TECHNOLOGY
GREGOR PIRC
‘DIRECTOR
System Support and
Data Communication
Card Senice
— Suppart
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———  Systems Suppart
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— Development
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Woject system

In ankart, development management is placed in the hands of the ompany’s management. dhe Woject
Kffice forms part of the Zisk Danagement epartment and is in charge of operational monitoring and control.

ased on the project management methodology the ompany has introduced guidelines for organised project
implementation with clear predefined criteria.

dhe /nternal udit (/ )

ankart’s / was established in 2004 as an autonomous, independent and advisory function employing a
systematic professional approach to risk assessment and management, control system and management of
operations.
dhe aim of the / is to increase the efficiency of business risk management and to contribute to attainment of
the ompany’s business goals.
dhe main task of the / is to provide to the ompany’s management and the “upervisory oard an objective
and impartial assurance with regard to the risk management efficiency as well as an estimate of the adequacy
of managing the key risks, and the efficiency of the internal control system.
dhe / operates in compliance with the /nternational “tandards for the Wofessional Wactice of /nternal

uditing and adheres to the principles of independence, professionalism, impartiality and ethical principles as
the basic principles of the practice of internal audit.

Zisk D anagement epartment (ZD )

nnual Zeport 2010 5



dhe ZD implements activities which encompass management of risks, business continuity, the entral
ocumentation “ystem and the Woject Kffice.

dhe core responsibility of the ZD is to ensure a comprehensive management of the process of risks and

business continuity as well as identify risks and introduce efficient mechanisms and controls to reduce them

and in this way contribute to the achievement of the ompany’y business goals. dhe ZD administrates the
entral ocumentation “ystem and manages the development and operations of the Woject Kffice.

/nformation \Wotection epartment (/W)

dhe mission of the /W is to protect information of the ompany. /ts basic task is to ensure systematic
development of the function of managing and ensuring information protection as well as design of a
comprehensive information protection system. dhe latter enables the ompany’s management to
systematically deal with adverse events and adopt measures as well as monitor the implementation of the
measures and its effect on the ompany’s operations.

ankart’s key business areas

dD operation processing,

ard operation processing,

ankart ollection entre operations,
N W credit transfer processing,
N W direct debit processing.

~ —h ~—h~—

D anagement bodies

eneral D eeting

dhe members exercise their rights relating to the ompany's affairs at ' eneral D eetings. dhe ' eneral
D eeting’s resolutions are passed with a simple majority of the votes cast, except in cases of amendments to
the D emorandum of ssociation, appointment and discharge of “upervisory oard members, and decisions
about a changed status of the ompany or its termination, for which a three-quarter majority of the votes of all
members is required. s arule, the management convenes the' eneral D eeting once a year.

Aupervisory oard

dhe ompany's "upervisory oard is composed of five members. D embers are elected and discharged by the
' eneral D eeting. dhe “upervisory oard‘s resolutions are adopted with a simple majority of the votes cast by
the members present.

Aupervisory oard members:

hairman: Diran sici¢
eputy hairperson: Slasta recko
D embers: recko <orber

Zobert srenko
D arija <ordis



dhe ompany’s management

dhe Danaging irectoris ankart’s management body who organises and manages the ompany’s operations,
is responsible for lawfulness, and represents and acts as an agent of the ompany. dhe ompany's D anaging
irector is appointed and discharged by the “upervisory oard.

Danaging irector: leksander <urtevski

Kfficer authorised by the D anaging irector, and

irector of usiness Kperations ivision: Ivica e emljak
irector of dechnology ivision: domaZ orstner
irector of &nancial- ccounting' eneral ivision: D aja hsnik

irector of /nformation dechnology ivision: regor Vifc

usiness areas of the ompany

dD operations

ankart supervises and manages the dD network for commercial banks and savings banks engaged in retail
operations in Movenia. /t continuously develops technological and technical solutions for the dD network for
both members and other users, and is responsible, in technological terms, for dDs and the related software
solutions.

/n the past period ankart expanded the dD operation processing to the markets of *  urope. /n osnia and
, erzegovina the processing is carried out for E> duzlanska banka d.d. and in <osovo for E> Wishtina sh.a.
and p Wishtina.

"ervices provided to dD users

quick cash withdrawal,

selected amount withdrawal,

information on personal account balances,
change of personal identification numbers,
purchase of ' *D prepaid cards,

automatic cash deposit,

electronic execution of payment orders (special payment order, universal payment order),
printing of personal account statement,
cash deposit order,

order to execute payment orders,
information on credit card balance.
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Eumber of dDsin ankart’s dD network

ankart’s additional activities facilitating undisturbed operation of the dD network
In order to provide a comprehensive range of products and services related to payment instrument processing,

ankart also provides the following additional services:

ThTR TR TR TR TR R ™%

authorisation of domestic and international payment instruments,
advisory services in relation to dD operations,

generation and distribution of personal identification numbers (WEs),
compilation of various instructions concerning dDs and their management,
training and education of bank employees in the field of dD operations,

submission of data for effecting payments,

input of keys and parameters required for dD operations (installation),

solving complaints etc.

dhe number of dDs in the dD network has increased with years. dhe number of dDs in ankart’s dD
network has more than doubled since 2000.

hart 1: Eumber of dDs by year (units)
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ankart's dD network comprises the

iebold,/ D, E Zandt incor Eixdorf types of dDs. dhese accept

Daestro and ctiva D aestro cards as well as the major international cards — D aster ard, Sisa and iners.

<

ommercial banks and savings banks included in ankart's dD network:
banka sipa d.d., anka elje d.d., anka <oper d.d., anka "parkasse d.d.,
hranilnica d.d., eZelna banka "lovenije d.d., ' orenjska banka d.d., , ranilnica >KE, , ypo Ipe- dria- ank d.d.,
anka d.d., Eova Subljanska banka d.d., Eova < D d.d., W&stna banka “lovenije d.d., E< D d.d. anking

anka solksbank d.d., elavska



' roup, Wobanka d.d., Zaiffeisen banka d.d., *< d.d., hni redit anka "lovenija d.d., < banka, E> duzlanska
banka d.d., E> Wistinash.a.and p Wishtina.

“ dD "ettlement” payment system

/n co-operation with banks and the ank of “lovenia, ankart has formally set up the “ dD “ettlement”
payment system. ased on the approved rules of operation of the “ dD “ettlement" payment system, ankart
provides services related to calculation of mutual receivables and liabilities of the entities participating in this
payment system and services related to the management of this payment system.

ard service processing

ankart holds a 49% share of the card operations market in Mlovenia. ard processing services are provided to

banka sipa d.d., anka "parkasse d.d., elavska hranilnica d.d., , ypo Ipe- dria-bank d.d., < anka d.d.,,
Eova Sjubljanska banka d.d., "< banka d.d., hni redit anka "lovenija d.d. and E< D d.d.

ankart processes debit cards for all of the abovementioned banks, and other card products (D aster ard, Sisa,
<aranta) for most of them.

ankart successfully expands card processing to the * uropean markets

ankart successfully provides card processing services also on the uropean markets. /t processes D aestro,
Daster ard and s/ card products for E> duzlanska banka ( i, ) for the purpose of both card and dD
operations, as well as provides processing services for VK™ terminals accepting Sisa and Daster ard card
products. dhese card products feature chip technology, which is accepted by the upgraded dDs and VK*
terminals.

ankart processes Sisa card products for E> Wishtina sh.a. and W Wishtina.
“ ard "ettlement” payment system
/n co-operation with banks and the ank of “ovenia, ankart has formally set up the “ ard “ettlement”
payment system. ased on the approved rules of operation of the “ ard "ettlement” payment system, ankart
provides services related to calculation of mutual receivables and liabilities of the entities participating in this
payment system and services related to the management of this payment system.

“

dhe area of operation of the ollection entre

dhe ankart ollection entre was established by banks and savings banks which are members of the ank
ssociation of Movenia, so as to standardise the procedures entailing new payment instruments between the
entities participating in the payment system.

dhe ankart ollection entre is tasked with on-line receiving, sorting and forwarding of data or information to

all participants in the system and, at the same time, recording the appropriate statistical monitoring of

operations. dhe following payment instruments are exchanged through the ankart ollection entre: special

payment orders, direct credits and direct debits. Wocessing of standing orders through the ankart ollection
entre was abolished on 1 "eptember 2010. s of that date, the data on the standing order payments are

processed through the system * W /nternal redit Wdyments.

Wesently, most legal entities in "ovenia transact business involving various payment instruments via the
ankart ollection entre. udget users access this system through the Wiblic Zevenues Kffice.

ankart as manager of the ollection entre system( system)
dhe system is a system for processing and exchanging data about new payment instruments among the
members of the system of ankart. dhe system is managed by ankart. esides the basic processing
services, the members of the  system are provided also the following services:
data exchange services for checking accounts;



register management;
compilation and transmission of data exchange statistics,
ensuring access to the D eduza web application for the  system members — banks and their business partners
and the Wiblic revenues Kiffice and its budget users.

N W “mall-salue Vdyment /nfrastructure (/D W

ankart established the ~ W infrastructure for small-value payments (M/DW. dhis is » W-compliant
infrastructure used by the » W systems to process * W payment instruments.

dypes of * W systems

f N W Internal redit \Wiyments (® W [<W} — intended for the processing of credit payments in the » W
standard within the country;

f NW  xternal redit \\yments (* W <W — intended for the processing of cross-border credit
payments in the » W standard;

f AW ore irect ebit”cheme (™ W KZ ) = primarily intended for payers — natural persons;

f AW 2 jrect ebitcheme (™ W 2 ) —exclusively intended for payers — legal entities, private

persons and sole proprietors.

dvantages achieved by establishing the * W systems
t ith the establishment of * W /<W" W <W ankart enabled the banks and savings banks in “ovenia to offer
their clients a single standard of payment with » W credit payment orders, regardless of whether the recipient
of the payment is in Mlovenia or any other euro area country.

y establishing » W KZ and * W 2 , ankart enabled the providers of payment services in
"ovenia:
to offer their clients a single standard of direct debiting, regardless of whether the recipient of the payment is
in Movenia or any other euro area country, as well as ensure availability for cross-border direct debits in the
N W standard underthe KZ or 2 scheme.

ankart among uropean clearing companies
t ith the unification of the standard for the payment with the ® W credit payment orders and the unification
of the standard for * W direct debiting within the euro area, any clearing company in urope can provide
processing of payments between banks and/or providers of payment services in a competitive environment. y
establishing the ® W systems, ankart joined other uropean clearing companies which provide processing of
N W credit payments according to a single standard and processing of # W direct debits according to a single
standard.

N W credit payment processing

Kn behalf of the banks and savings banks ankart acquired an authorisation from the ank of “lovenia to
establish the payment system » W /nternal redit Vdyments (® W /<W. ankart, as a clearing house, also
acquired an authorisation for performing services of managing the ® W /<Wpayment system.

dhe » W /<Wpayment system enables the execution of credit payment orders between participants in the
system under the » W standard. anks and savings banks participating in the » W /<Wsystem can offer their
clients payments under the single standard of * W credit payments, currently used by more than 4,400 banks
and savings banks in urope, also for domestic payments.



dhe use of this single standard has considerably simplified the execution of payment orders among banks and
savings banks in different » W countries and has been facilitated by the connectedness between the clearing
houses in this area. dherefore, (through its complementary system ~ W external credit payments - W <W
and the ank of Movenia) ankart is also able to provide connection with the trans- uropean payment system
Ad V" d, managed by learing, enabling all participants in ankart’s system to access (execute and
receive payments) transaction accounts kept by all 4,400+ participants in the » W credit payments system.

\WMdrticipants in the” W /nternal redit \dyment system:

banka sipa d.d., anka elje d.d., anka <oper d.d., anka”lovenije, anka “parkasse d.d., anka Solksbank
d.d.,, < ank ', elavska hranilnicad.d., eZelna banka “lovenije d.d., &actor banka d.d.," orenjska banka
d.d., , ranilnica >on d.d., , ranilnica Sipava d.d.,, ypo Ipe- dria bankd.d., < ankad.d., Eova kreditna banka
D aribor d.d., Eova Subljanska banka d.d., V@3tna banka “lovenije d.d., Wobanka d.d., Zaiffeisen banka d.d.,
A< banka d.d., hnicredit banka "lovenija d.d. and the ank ssociation.

\Mrticipants in the® W xternal redit dyment system:
banka Sipa d.d., anka elje d.d., anka”lovenije, anka”parkasse d.d., anka Solksbankd.d., <* ank ',
elavska hranilnica d.d., eZelna banka “lovenije d.d., &actor banka d.d., ' orenjska banka d.d., , ranilnica >on
d.d.,, ranilnica sipava d.d.,, ypo Ipe- dria bankd.d.,, < anka d.d., Eova kreditna banka D aribor d.d., Eova
Subljanska banka d.d., V@stna banka “lovenije d.d., Wobanka d.d. and Zaiffeisen banka d.d.

N W direct debit processing
Kn 1 Eovember 2010 ankart established two new * W systems for processing ® W direct debits:

f "W ore irect ebit cheme (W KZ ) — primarily intended for payers — natural persons;
and
f ~W 2 rect ebit" cheme (™ W 2 ) —exclusively intended for payers — legal entities, private

persons and sole proprietors.

dhe basic objective of the project of establishing » W KZ and™ W 2 was to set up a system for
processing cross-border » W direct debits and thus enable the banks to offer cross-border accessibility within
the basic » ore« scheme (® W KZ ) and compliance with legal requirements.

s of 1 Eovember 2010 the payers can settle their liabilities to receivers of payments from the entire ® W area
based on an approval of * W direct debiting which the payer issues to the payee.

\WMrticipants in * W KZ system:
banka Sipa d.d., anka elje d.d., anka”lovenije, anka”parkasse d.d., anka Solksbankd.d., <* ank ',
elavska hranilnica d.d., eZelna banka “lovenije d.d., &actor banka d.d., ' orenjska banka d.d., , ranilnica >on
d.d., , ranilnica Sipava d.d., , ypo Ipe- dria bank d.d., Eova kreditna banka D aribor d.d., Eova Subljanska
banka d.d., W6stna banka "lovenije d.d., Wobanka d.d. and A< banka d.d.

\Mrticipants in the ® W 2 system:

banka sipa d.d., anka elje d.d., anka”lovenije, anka Solksbank d.d., &actor banka d.d.," orenjska banka
d.d., Eova kreditna banka D aribor d.d., Eova Jjubljanska banka d.d. and Wobanka d.d.

dditional areas of ankart’s operations — support functions



t ith the aim of providing a complete range of products and services, ankart also implements a series of
support functions, such as:

VKA service, which is in charge of installing, servicing and maintaining VK" terminals,

call centre for cardholders and merchants,

resolving of financial complaints,

managing VK" terminal parameters,

entry of holder requests and merchant offers,

monitoring and detecting abuse,

compiling reports for the ank of Movenia, and similar.

ThTR TR TR TR TR

dhe company’s orientations

D ission

ankart's core mission is to provide reliable, safe and cost-efficient processing of transactions involving various
bank payment instruments. dhe ompany's mission is to enable all clients — through planned development,
construction and maintenance of adequate information environment — to use ankart services in an on-going
and high-quality manner.

Sision
ankart’s vision is focused on the search for new opportunities and challenges in the *  uropean region. dhe
ompany strives to set up an organisation that is able to cope with all the challenges brought by the laws of the
market and the modern competitive environment.

Kbjectives

dhe ompany’s objective is to strengthen its position of the top “lovenian processing centre, by providing high-
quality and state-of-the-art technological services, and thus become one of the leading international processing
centres in the region.

usiness orientations

ankart’s business orientations are based on constant development and technical perfection, catering to the
desires and needs of banks and other financial institutions, implementation of development trends in the field



of contemporary payment transactions and implementation of the requirements of international card
organisations. dhe basic objective is further constant growth and independence, which ankart achieves

through the following long-term goals:

f
f
f
f

f
f

develop new activities and provide a comprehensive service range,
streamline its operations and continuously boost operating efficiency,

further develop a comprehensive information system and internal communication infrastructure,
promptly adjust the personnel and organisational structure to the market conditions and new

technologies,

increase the ompany's visibility in a broader social environment,

continuously expand the volume of operations.

dhe ompany’s financial operations

dhe ompany successfully concluded the past financial years and attained positive business results.

/ncome statement

Wofit/loss (in hZ)

1998
1999
2000
2001
2002
2003
2004
2005
2006
2007
2008
2009
2010

994,072
212,866
239,699
804,726
422,990
1,662,291
2,039,406
1,014,651
1,147,659
671,095
577,615
634,061
778,808

mio EUR

Profit by year in milions of EUR

&

NAY

1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010




Zevenues from dD and card operations

hart 3: Zevenues from dD and card operations since the ompany’s establishment (in hZ million)
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D anaging irector’s report

dhe 2010 profit amounts to hZ 778,808 and thus facilitates the ompany’s growth and development as well
as its capital structure in compliance with the requirements of the ank of “ovenia which functions as the
regulator of ankart as a payment transaction administrator.

Kperations

In 2010 ankart invested hZ 3,608,000 (the ompany regularly monitors the realisation of the invested funds

based on concluded agreements), which accounts for 18 % of the ompany’s total revenues. Wojects account

for the bulk of investments. /n line with its strategic orientations, the ompany successfully completed the

following projects in 2010: ~ W irect ebit,” W redit dransfer - D andates, /mplementation of D aster ard

and s/* mandates in card operations ( D”), /ntroduction of transaction “ dD print-out” and "afe Kn-line
uying with ards—3 secure issuing.

fter < anka d.d. had successfully joined ankart’s dD network and thus in the dD “ettlement and ard
Mettlement payment systems as well as the ®» W /<W” W /nternal redit Vdyments) in 2009, ankart at the
beginning of 2010 integrated < anka d.d.inthe® W <Wsystem (* W external credit payments).

s it was not possible to adjust special payment orders (V) to the ® W “tandards and/or regulations, issuing
of VIE was abolished as of 1 Eovember 2009. E Wocessing was implemented in the ankart ollection entre
until the end of :anuary 2010 and on 1 &bruary 2010 the processing of this payment instrument was
abolished.

In the past period cash withdrawals were enabled to the iners credit card holders on the dDs of the

following: Eova >jubljanska banka, banka, E< D, anka elje, eZelna banka “ovenije, , ypo Ipe- dria-
ank, Vstna banka “ovenije, Zaiffeisen anka and solksbank, whereas in Day 2010 ankart ensured that the
iners credit card holders were able to withdraw cash on dDs of < banka as well.



dhe development of the new dD service — mini statement (print-out of cardholder account transactions ) —
was successfully completed at the beginning of :une 2010. dhis service enables the users to quickly and simply
view the transactions on their personal account and the solution also provides multiple print-outs of
transactions. dhe first bank to introduce this solution was banka Sipa, d.d.

dhe first banks offering their clients the "D” lert service included E> , banka, elavska hranilnica, hni redit
anka Movenije and ' orenjska banka. /n :une 2010 this service was offered to clients also by E< D.

Daster ard and Sisa expect ankart to provide certification in compliance with W/ "~ (Wyment ard /ndustry
ata "ecurity “tandard). W/ ™ is a collection of requirements for ensuring card data security which was
compiled by the members of the W/ “ecurity “tandard ouncil, such as: merican xpress, iscover &nancial
ervices, International, Daster ard t orldwide and Sisa /nc. /nternational. dhis is a security standard
containing requirements for security management, policies, procedures, network architecture and *t design.
W/ "\ is aliving standard whose development follows the changes in technology and procedures with a view
of ensuring the highest level of data security. dhe certification review is scheduled for the first quarter of 2011.

In :uly 2010 ankart introduced a support to card issuers in terms of safe on-line buying. dhe business objective
of this introduction was to provide support to banks for safe on-line transactions of their clients. t ith this
solution, ankart completed its support in the field of safe on-line buying, as support to merchants and safe on-
line buying from the point of view of accepting card products via the /nternet has already been put in the
production environment.

tanding order is a credit payment instrument which, according to the ® W Eational Wogramme in Movenia, is
due to be migrated in the ® W credit payments, namely in » W /nternal redit Wdyments (* W /<W, therefore
on 1 “eptember 2010 the processing of the standing order service through the ankart ollection centre was
abolished. s of that date, the data on the standing order payments are processed through the » W /<W
system.

s of 1 Eovember 2010 the hVEE form was introduced in the “ovenian banking transactions, namely this
universal payment order has gradually replaced the existing paper forms: special payment order (W02),
payment order ( E02) and order for regulated cross-border payment (ZV¥1).

oncurrently with the introduction of the hVEE form, ankart also established the following two new * W
systems for processing ® W direct debits:
f "W ore irect ebit”cheme (™ W KZ ) - as a rule intended for payers — consumers and
f ~W 2 irect ebit”cheme (" W 2 ) — exclusively intended for payers — legal entities, private

persons and sole proprietors.

dhus ankart achieved the set goal — establish a system for processing cross-border * W direct debits and thus
enable the banks to offer cross-border accessibility within the basic » ore« scheme (* W KZ ) and
compliance with legal requirements.

s regards information technology, investments were made in various server platforms, communication
networks, a central disc array and a data archiving system — in line with ankart’s mission and goals so as to
ensure reliable, safe and cost-effective processing. Il projects were successfully completed in line with the
plans.

Doreover, in 2010 ankart continued co-operating with E> duzlanska banka ( i, ), E> Wishtina sh.a.and p
Wishtina (<osovo) and strengthened its operations in the markets of urope.

ANimilarly to past years, the hiring of new employees was made compliant with the ompany’s strategic
objectives. Kn-going technological and business development requires a, Z policy which focuses on recruiting
enterprising and highly qualified individuals, facilitating their permanent professional and personal
development, and retaining them in the ompany by offering them suitable remuneration and other types of
incentives.



&orecasts

"elf-service operations

part from the projects which were not completed in 2010, the following will be carried out in compliance with
ankart's 2011 usiness evelopment Wan in the field of self-service operations:

hpgrading and supplementing of the » W /<Wand * W <Wfunctionalities

ased on an agreement between the banks from the ~/DW ommittee and the recommendation of the ank of
ovenia, the "ettlement ' uarantee “cheme (W") algorithm will be changed in the » W /<Wpayment system so
as to optimise the calculation of the monetary fund, more fairly distribute the banks' contributions depending
on their actual volumes of operations and ensuring financial risk management in the ® W /<Wpayment system.

t the same time, the functionality of the, al - learing console will be upgraded so as to attain a higher level
of safety.

ased on the new version of the # W redit dransfer scheme (version 5.0) the upgrading of the ® W <Wis
obligatory or its alignment with the last applicable standards.

hpgrading and supplementing of the » W irect ebit (* ) system functionalities in the framework of the
D Winfrastructure

dhe upgrading of , al - learing”™  ”sd - cancellations and annulments — will be implemented at the request
of the banks both in the existing®  systems and the systems for processing domestic » W direct debits.

do enable settlement in the new payment systems for * W direct debits and to ensure adequate management
of financial risks, the implementation of the W" functionalities in the ® W /  ( ore/ 2 ) system will be
carried out.

/mplementation of D aster ard and sisa mandates

D andates are issued by Dastercard and Sisa several times a year on whose basis the operation of support
software solutions connected with international card systems must be adjusted. s a rule, they are introduced
twice a year, i.e. in D arch and “eptember.

A W in card operations

series of changes in the scope of technical standards are being prepared in » W and card operations. dhese
standards will be published and implemented in the next period. “tandards and technical specifications have
not been published yet, but it is still expected that software will have to be adapted in the field of terminal
devices ( dDs and VK™ terminals), central authorisation system and card management system. dhe majority of
the adjustments necessary will be accomplished in 2011.

D igration to new centralised authorisation system

dhe lifecycle of the existing centralised authorisation system ase 24 is about to expire. /n spite of the
possibility of further use, the manufacturer informed that the development has been terminated and the costs
of maintenance will be gradually higher. onsequently, ankart will set up new, more flexible and modern
support in the field of central authorisation system which will continue to be compliant with the requirements
of Daster ard and Sisa. Digration to the new authorisation system will require additional development in the
field of back-office and other applications adapted to the existing environment. dhe project will be launched in
the first quarter of 2011.

hpgrading of the user interface atthe dDs

dhe existing user interface at the dDs is based on text screens that do not support all the advantages of

graphic interfaces supported by modern technologies. dhe new infrastructure will enable the banks to

introduce the graphic interface at the dDs subject to adequate upgrade of the software on dDs in the /W
network.

hpgrading of the interface for resolving complaints in D ” (chargeback module)



hsers’ access to the D" card management is possible via 17 graphic user interfaces. dhe most automated of
these is the functional design and use of the complaint resolving module (it leads the user from the initial entry
to the completion of each complaint resolving cycle). t e will also implement additional analysis of necessary
adjustments (based on the changed local legislation —the *Wass case) to the new version that will be needed in
addition to all the new functionalities comprised by the new module.

evelopment of new solutions for the needs of meeting the requirements of banks migrating their card
operations to ankart

ased on the performed analyses of functionality expected by the banks from ankart as the processing centre
in the area of card operations, the requirements are now known for certain adjustments and introduction of
certain new solutions or changes to the existing functionalities. /ntroduction of new solutions is a precondition
for attracting new banks.

/nformation technology infrastructure

Eext year, a certain portion of investments will be allocated to modernisation of information equipment and
introduction of new technologies.

~erver and disk platform

/n the area of server and disk systems, we plan to replace the servers the capacities and efficiency of which are
no longer adequate and the disks systems that will be able to support further operations in accordance with
the user requirements. t e also plan to upgrade the tape-archiving system to support the storage of data in
accordance with the requirements.

ommunication network of the ompany

s regards the ompany’s communications networks, the network equipment for connecting servers and
server segments within the ompany’s internal network and the internal firewalls and the D W network will
be upgraded in order to ensure a sufficient number of connections and appropriate band width for including
servers in the ompany’s network and for improving the safety of connections between internal networks of
the ompany's information system. dditionally, the D W infrastructure for connecting with partners will be
expanded.
dhe infrastructure for establishing direct connections of VIK” terminals via the /nternet will be set up in order to
improve our competitive position in the provision of VIK” services.
dhe optical transmission system ( t D) will be upgraded in order to establish adequate throughput between
the primary and the secondary location.

Introduction of new technologies

ankart has established the need to introduce the Seridata system for comparing bases in the field of D" AY>
and the ~K system in the authorisation system. dhe introduction of the seridata system will improve the
reliability of the system and assure conformity with the auditors’ requirements regarding the verification of
replicated data. dhe introduction of the ~K system will allow for the standardised access to and modification
of data on the authorisation system.



usiness and financial report

dhe analysis of operations was carried out on the basis of planned income and expenses of the company for
2010, approved by the ' eneral D eeting at its 16" session held on 28 D ay 2009.

elow, the ompany’s assets, liabilities, financial position and operating result are shown in compliance with
the principles of truthfulness and fairness.

dhe ompany’s realised investment activity - development plan
summary

dable 1: Investments in 2010

Ed E /> ™ d°

-t 1,185,000 836,000
> E A 864,000 934,000
VEKWZdz, W Ed E  YhMD Ed

Lt 1,992,000 1,781,000
-Kd, Z YhAVD Ed 319,000 57,000
dKd > 4,360,000 3,608,000

>ast year, the economic growth was 82%.

"elf-service operations




AW o irect ebit-N WA

dhe systems » W KZ and™ W 2 started operating with full capacity on 1 Eovember 2010.
In ankart, the project is completed, the final report has been drafted and shall be discussed in the scope of W
/D Wand the tasks will be connected with the » W KZ and™ W 2 systems and delivered to the

ADW ommittee.

N W  redit dransfer — mandates

Wirsuant to the » W requirements, the » W /<Wand * W <Wsystems (, al - learing  d) have been
upgraded in the framework of the /D W dhe new version has been operating in the production mode on both
systems since 1 Eovember 2010. dhe upgrade project has been completed.

-account
dhe project of establishment of e-account is underway. dhe proposal for the membership in the project council
e-account (hereinafter: the e-account W) has been adopted, contact details of the members and deputies have
been obtained, two meetings have been organised and the bodies of the e-account W have been elected, the
Zules of Wocedure of the e-account W and the functional specifications (&) have been drafted and the final
date of production has been set — :une 2011.
dhe contract has been aligned and signed with the supplier of the e-account software. dhe legal framework of
the e-account is being harmonised with the banks, which has previously been aligned with the functional
specifications.
dhe e-archive connector concept of use has also been aligned with the banks. /mplementation of the e-archive
connector is not part of the e-account project. Knce a sufficient number of banks decides on the
implementation of the e-archive connector, ankart will include the key activities in the project plan.

/mplementation of D aster ard and Sisa mandates
dhe required mandatory changes of Daster ard and Sisa in 2010 were successfully implemented as regards
both the authorisation system and the card management.

~ W in card operations

dhe new version of the ® W & ~d documents has not been published yet. &urthermore, the document on the
certification of » W conformity has not yet been published either; it is vital for the decisions on the
implementation of technical adjustments to the » W requirements. dhe publication of the final versions of the
documents with the expected elements, needed for planning the development in the field of bank dDs has
not been announced yet.

Immediately after the publication of the new versions of # W & ~d documents, ankart will study them and
inform the banks, accordingly.

/mplementation of the new supervisory tool for the /W dDs

desting in ankart’s test environment with three suppliers of software for supervising dD's is completed.

dhe tests performed so far have shown that two were suitable for continuation and implementation in the pilot
phase. Wlot testing shall start after the completion of the W/ project, since priority is given to the project of
adaptation to the W/ " standard. Eone of the dD control software suppliers has yet obtained the
certificate on the conformity of software with the W/standard (the W /" certificate).

/nformation technology

"erver platform
s planned, we replaced the servers, whose capacities and efficiency were not adequate any more and whose
lease agreement has expired. t e have upgraded the dD and VK" Kffice systems, installed the server to



support the virtual server environments and upgraded the e-mail server of the company to the state-of-the-art
software and hardware.

ommunication networks
In 2010, the network equipment for connecting to the servers and the server segments in the internal network
of the ompany and internal firewalls have been successfully upgraded. dhe setup of the secondary SVEE entry
point has been shifted to 2011.

entral disc array and data archiving system
dhe” E disk array of the ompany’s information system has been upgraded.
Wovision of compliance with the W/ standard

Il project and sub-project activities have been accelerated. dhe certification review is scheduled for the first
quarter of 2011.

&inancial state of corporate property

Zevenues

In the :anuary— ecember period the ompany generated revenues from the sales of services in the amount of
hZ 19,638,541 (last year hZ 18,873,896), and hZ 41,099 of other revenues which means that the 2010 plan
was exceeded by hZ 112,640 or 0.6%.

solumes and revenues arising from the five main transactions in 2010

W&n :an.- ec. 62,714,778 19,275,972 20,049,192 47,360,643 72,094,311
Zeal. :an.- ec. 62,244,407 19,460,006 20,117,365 49,350,583 73,956,565
eviations 99.25 100.95 100.34 104.20 102.58

salues (in_h2)

WAn :an.- ec. 4,459,021 1,376,304 1,922,772 2,041,660 3,114,474
Zeal. :an.- ec. 4,461,157 1,404,897 1,947,554 2,174,124 3,190,660
eviations 100.05 102.08 101.29 106.49 102.45

<ey:



ankart d.o.o.

raph 4: “tructure of significant transactions generating ompany revenues in 2010

OB011 Cash vathdawval BE(12 Balance inquiry OB08 Accountto banks. OK011 Credit cards

BK012 Debit corda OK122 Capttmnacicar asimr O0ther

Zevenues arising from dD and card operations

raph 5: Zevenues arising from dD operations by month compared to the plan
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dD revenues were implemented in 100%.

raph 6: Zevenues arising from card operations by month compared to the plan

Revenues from card operations
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ard revenues were hZ 290,000 or 4% above the plan. dhe bulk of this above-planned amount was due to
major transactions (<011 — credit card, <012 — debit card and <122 — electronic capture of transactions).

Kperating osts

raph 7: “hare of individual types of expenses in total expenses of the ompany

OCost of materials and services BLabour costs DAmortisgtion OFinancia expenses MOther expenses

dhe costs of materials and services incurred in the process of producing goods and services depend on the
growth in operations and involve the costs of projects by type.
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Wofit for 2010 totalled hZ 778,808 or 164% of the plan.

raph 8: Wanned and realised expenses and revenues of the ompany in 2010 (in thousands of hZ)

Planned and realised expenses and revenues 2010
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&inancial intermediation position

equity/fixed assets = 60% 88% 102%

equity+long-t. liab.=75% fixed and long-t. curr. assets 102% 115%

urrent assets calculation (in ) 1-12/04 1-12/04

long-term assets 14,660,000 13,001,582
- equity -12,854,000 -13,291,482
- long-term provisions -536,000 -568,512
- long-term liabilities -1,627,000 -1,113,914
current assets 357,000 -1,972,326

ndebtedness (in ) 1-12/04 1-12/04

short-term receivables 1,772,000 1,964,922



- short-term operating liabilities -1,639,000 -1,839,166

- short-term financial liabilities -495,000 -476,578
= net short-term debt -362,000 -350,822
long-term receivables 133,000 219,010
- long-term financial liabilities -1,627,000 -1,113,914
= net long-term debt -1,494,000 -894,904
= net debt -1,856,000 -1,245,726

debt to cquity

dhe basic principles pursued by the ompany in financing are chiefly the principle of matching the maturity of
assets with that of liabilities, along with the principles of profitability and liquidity.

dhe ompany’s objective is to generate profit which, in the long run, ensures growth and development and the
appropriate structure in compliance with both the &nancial Kperations of ompanies ct and the
requirements and regulations of the ank of *ovenia.

dhe risks relating to the financial operations of companies in general (liquidity, interest rate, currency, credit
and other market risks) at ankart are not significant. n ever more important risk is the impact of the
measures taken by the banks on ankart’s revenues. y changing their operations as regards card, dD and
VKA transactions, for example by terminating the possibility of account balance inquiry for clients of other
banks or by charging a commission for cash withdrawals made by clients of other banking groups, they can
have a considerable impact on the revenues earned by ankart.

\érsonnel and the organisation

s at the end of 2010, ankart had 199 staff, 193 of whom were permanently employed and 6 under fixed-
term contracts.

&luctuation

dhe number of employees rose by 4 or 3.9% compared to the preceding year. dhe staff turnover rate stood at
3.4%, having fallen by 1.3% from the preceding year. dhe majority of new recruitments were recorded in the
field of information and business technology, which constitutes the core of the ompany’s operations.

Kn the other hand, excessive human resources, which are due to the improved organisation of work and
automation of operations in operative sectors, are managed via internal relocations while simultaneously
limiting new recruitments.

raph 9:' rowth in the number of employees
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dhe average age of the employees compared to the preceding year remained the same, namely 38 years.

downward trend is notable in the share of women employees. /n the last six years, their share has fallen from
54% to 44%.

ue to the specific nature of work at ankart, special attention is paid to the permanent further training of
employees. /n 2010, altogether 0.5% of total revenues was allocated to employee education and training. dhe
total number of training hours was 872, while each employee’s average training duration was 4.4 hours.
[together 26 employees participated in programmes to obtain formal qualifications.
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&or the seventh year in a row, annual interviews were held between the employees and their superiors. dhese
annual interviews, which are obligatory for everybody, are aimed at promoting the professional and personal
development of employees on the one hand, and obtaining valuable feedback for superiors on the other. dhe
results stemming from the interviews were integrated into the , Z information system. /nformation about the
employees’ needs as regards their training and education and about their wishes for new posts are thus
collected in the place, which can also be regarded as an internal labour exchange.

dhe pension scheme launched in 2002 involves 135 or 67.2% of all employees.

ankart, which is concerned about the health and welfare of its employees, promotes and financially supports
their sports recreational activities. /n order to avoid the fragmented and non-transparent co-financing of
individual recreational programmes, the ankart “ports and ulture lub was established several years ago.

Nick leave level in 2010 stood at 4.4%.

ue to the ompany’s specific work, conventional injuries at work are insignificant. >ast year, we recorded one
work-related injury and five light injuries suffered while coming to/leaving from work.

ankart pays special attention to sponsoring and donations. &unds are allocated to various spheres. onations
are made to sports, educational, health, students’ and other non-profit organizations within the frameworks
provided by the tax legislation. dhe funds for Eew zear’s gifts were donated to the &oundation for the "ick and
Wor hildren from Movenia this year.

Verformance indicators

0.26 0.25

ebt/ quity capital

apital/fixed assets 0.88 1.02
curr. assets/curr. liabilities 1.16 1.70
revenues/assets 1.12 1.12

net profit/revenues 2.43% 3.97%



(net profit/assets) 4.27% 4.44%

net profit/equity 3.74% 6.22%

costs/income 0.97 0.95

96 100

B (in ) 19,492,000 19,638,541
12 12

203 197

working hours 193.33 183.30

&E E / > d D Ed*t /d, EKd *

“tatement of management responsibility

dhe management confirms the financial statements for the year ended on 31 ecember 2010 on
pages 30 to 35 and the applied accounting policies and notes to financial statements explained on
pages 36 to 50 of the annual report.

dhe D anagement oard is responsible for the preparation of the nnual Zeport in a way presenting a
true and fair view of the company’s assets and income statements for the year 2010.



dhe management confirms to have consistently applied the appropriate accounting policies and
made the accounting estimates according to the principle of prudence and due diligence. dhe
Danagement oard further confirms that the financial statements, together with the notes, have
been prepared on the basis of the assumptions of going concern and in line with the applicable
legislation as well as the *ovenian ccounting “tandards.

dhe Danagement oard is also responsible for adequately managed accountancy, adoption of
appropriate measures aimed at insuring the property as well as preventing and discovering fraud and
other irregularities or incompliances.

dhe tax authorities shall be entitled to inspect the company’s operations at any time within five years
after the expiry of the year for which tax must be assessed, which could result in additional payment
liability for tax, default interest and penalty arising from corporate income tax or other taxes and
duties. dhe Danagement oard is not aware of any circumstances that might result in potential
material liability arising therefrom.

D aja hsnik leksander <urtevski
, ead of & D anaging irector

uditors' Zeport
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&inancial statements

tatement of comprehensive income

e ————

ales revenue 19 638 541 18 873 896
evenues from the sales of services 19 638 541 18 873 896

4. ther operating revenue 2,833 5,983
evaluation operating revenues 2 833 5983

5. osts of goods, materials and services 2.2, 7,813,275 7,706,909
a) _u;(;f;g:;l\/sll:::f goods sold and costs of material 461 301 534 479
ervice costs 7 351 974 7 172 430

6. abour costs 2.3. 7 145 095 6 629 474



ayroll costs 5 284 006 4 860 578

ocial security costs 416,689 372,647
ost of pension insurance 602,380 593,791
ther labour costs 842,020 802,458
7. alue write-offs 2.4. 3,485,816 3,508,226
mortisation/ epreciation 3,466,543 3,504,127

evaluation operating expenses associated with intangible

assets and property, plant and equipment 19,273 4,099
8. ther operating expenses 2.5. 125,106 88,293
11. inancial revenue from the operating receivables 2.6. 35,882 44,471
13. inancial expenses for financial liabilities 2.7. 69,600 47,798
14. inancial expenses for operating liabilities 2.7. 37,115 74,440
15. therrevenue 2.8. 602 42
16. ther expenses 2.9. 0 33,934
17. orporate income tax 2.10. 279,231 235,746
18. eferred tax 2.11 56,188 34,489
19. et profit or loss for the period 2.12. 778,808 634,061
24. otal comprehensive return for the period 778,808 634,061

alance sheet

17,551,406 17,532,595

- 13,001,582 13,150,524

ntangible assets and long-term deferred costs and accrued 1.1. 6,433,995 6,660,059
oncessions, patents, licences, trade marks and similar 6,428,417 6,632,268

5. ther non-current deferred costs and accrued revenues 5,578 27,791

. angible fixed assets 1.2 6,348,578 6,327,644
and and buildings 1,977,494 2,129,294

uildings 1,977,494 2,129,294

3.  ther plant and equipment 4,344,326 4,198,350

4. ixed assets in acquisition 26,759 0



eferred tax assets

hort-term operating receivables
hort-term operating trade receivables
hort-term operating receivables due from others

ash assets

alled-up capital
quity

apital surplus

evenue reserves
egal reserve

etained earnings

et profit or loss for the period

rovisions for pensions and similar
ong-term financial liabilities
ong-term financial liabilities to banks
ther long-term financial liabilities
ong-term operating liabilities
ong-term trade payables
hort-term financial liabilities
hort-term financial liabilities to banks
hort-term operating liabilities
hort-term trade payables

ther short-term operating liabilities

1.3.

1.4.

1.5.
1.6.

1.7.

1.8.

1.9.

1.10.

1.11.
1.12.

219,010
3,926,598
1,964,922
1,926,724
38,198
1,961,677
623,225

800,000

17,551,406
13,291,482
2,000,082
2,000,082
676,510
250,768
250,768
9,585,314
778,808
568,512
568,512
1,113,914
1,113,914
1,100,208
13,706

0

0
2,315,743
476,578
476,578
1,839,165
945,351
893,814
261,755
800,000

162,821
3,717,864
1,847,657
1,821,137
26,520
1,870,207
664,207

800,000

17,532,595
12,577,974
2,000,082
2,000,082
676,510
250,768
250,768
9,016,553
634,061
489,801
489,801
1,894,176
1,609,537
1,589,186
20,351
284,639
284639
2,374,908
562,178
562,178
1,812,730
1,001,800
810,930
195,736
800,000
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ash flow statement

o ________[___2010]__2009]

ash flows from operating activities
tems of income statement

perating revenues and finance income from operating receivables

perating expenses excluding depreciation or amortisation and financial expenses

from operating liabilities
ncome tax and other taxes not included in operating expenses
hanges in net current assets from balance sheet operating items
pening less closing operating receivables
pening less closing deferred costs and accrued liabilities
pening less closing deferred tax assets
pening less closing inventories
losing less opening operating liabilities
losing less opening accrued costs and deferred revenues

et receipts from operating activities (a+b)

ash flows from investing activities

ash receipts from investing activities

ash receipts from disposal of property, plant and equipment
ash disbursements for investing activities

ash disbursements for acquisition of intangible assets

ash disbursements for acquisition of items of property, plant and equipment

et receipts from operating activities (a+b)

ash flows from financing activities

ash receipts from financing activities

ash receipts from increase in long-term financial liabilities
ash disbursements for financing activities
nterest paid on financing activities

ash repayments of long-term financial liabilities

ividends and other profit shares paid

et receipts from operating activities (a+b)

inal balance of cash and cash equivalents

ash flow for the period

pening balance of cash

dhe cash flow statement was prepared according to the indirect method and consists

balance sheets and data from the profit and loss account.

4,331,391
19,675,025

-15,120,591

-223,042
-245,944
-117,265
40,981
-56,188

0
-258,204
144,730
4,085,447

2,833
2,833
-3,281,495
-1,388,404
-1,893,090

-3 278 661

0

0
-715,315
-67,352
-582,663
-65,300
-715,315

1,961,677
91,470

1870 207

4,190,085
18,924,393

-14,533,050

-201,257
273,996
228,837

25,150
-34,489
3,199
-49,702
101,000
4,464,081

5,983

5,983
-4,078,433
-1,669,972
-2,408,460

-4 072 449

1,400,000
1,400,000
-520,934
-47,798
-395,378
-77,758
879,066

1,870,207
1,270,698

599 509

of two subsequent



apital flow statement for the period from 1 :anuary to 31
ecember 2010

alled-up . i . __evenue
capital surplus reserves

|| | || egalreserne ]

sat31 ecember 2009 2,000,082 676,510 250,768 9,016,553 634,061 12,577,974

.2. otal comprehensive return

f .. 0 0 0 0 778,808 778,808
from operating activity

ntry of net operating profit/loss 0 0 0 0 778,808 778,808
.3. hanges in the year: 0 0 0 568,761 -634,061 -65,300

llocation of the remaining part of
net profit/loss for 2009 9 i 9 Gl SR i
ther transfers within capital 0 0 0 -65,300 0 -65,300
sat31 ecember 2010 2,000,082 676,510 250,768 9,585,314 778,808 13,291,482
ccumulated profit 0 0 0 9,585,314 778,808 10,364,122

apital flow statement for the period from 1 :anuary to 31

. alled-up . i . ___evenue . i . i . otal
capital surplus reserves (L] E]

ecember 2009

/| | ____leglresere. | |

sat31 ecember 2008 2,000,082 676,510 250,768 8,516,696 577,615 12,021,671

.2. otal comprehensive return

. . . 0 0 0 0 634,061 634,061
from operating activity

ntry of net operating profit/loss 0 0 0 0 634,061 634,061
.3. hanges in the year: 0 0 0 499,857 577,615 -77,758

llocation of the remaining part of
net profit/loss for 2008 Y i Y R <A i
ther transfers within capital 0 0 0 -77,758 0 -77,758
sat31 ecember 2009 2,000,082 676,510 250,768 9,016,553 634,061 12,577,974

ccumulated profit 0 0 0 9,016,553 634,061 9,650,614



Aignificant accounting policies

asis for compiling the financial statements

dhe financial statements contained in this report have been compiled on the basis of “ovenian ccounting
andards issued by the “ovenian /nstitute of uditors and entered into force on 1 :anuary 2006. /n their
compilation the following fundamental accounting assumptions were taken into account: accrual basis and
going concern.

dhe qualitative characteristics of financial statements and thus entire accounting are above all
understandability, relevance, reliability, and comparability.

dhe ompany does not monitor operations by segment. &inancial statements are expressed in euros, rounded
off to full number without cents.

&oreign-currency operating receivables and liabilities are translated into domestic currency at the mean

exchange rate of the ank of “lovenia on their date of origin. Il receivables, liabilities and cash assets
expressed in foreign currencies are converted into the domestic currency at the exchange rate of the ank of
ovenia —the reference exchange rate as at the last day of the accounting period.

Zisk management

urrency and interest rate risk

iven the volume of capital and low indebtedness level, the exposure of the ompany to interest rate risk is
minimal. dhe interest rate risk exists owing to the scope of loans, however, the ompany is granted loans under
favourable lending conditions due to good credit rating. >oans raised are in a domestic currency linked to

hz/ KZ.

dhe ompany is exposed to currency risk and the risk of loss arising from unfavourable changes in the exchange
rate. dhis risk arises from payments of obligations abroad. dhe ompany does not have any classical safeguards
for currency risk management, i.e. receivables denominated in foreign currency. &orward transactions are not
conducted on account of opportunity losses.

redit risk
dhere are no transactions which might entail credit risk for the ompany and thus financial loss, which
represents the risk of a business partner failing to discharge their obligations under an agreement on financial
instrument.

>iquidity risk

dhe ompany manages liquidity risk and solvency risk by harmonising the maturity of receivables and liabilities,
and by monitoring cash flows. dhe ompany regularly pays its obligations and has no liquidity problems.

Zisk management refers to minimising risks. dhe management of the ompany estimates that financial risks are
present, however, due to the structure of its assets and liabilities, the exposure is low.

Kperational risk
Kperating risk is the risk of generating loss, including the information and legal risk that might arise because of
the following circumstances:

f inadequacy or inaccurate implementation of internal processes,
other irregular actions of people that are part of the internal sphere of a legal entity,

entity, or

f
f inappropriateness or incorrect functioning of the systems that are part of the internal sphere of a legal
f external events or actions.



Kperational risks include those arising from:

f  the functioning of infrastructure (hardware, software and communications equipment)

f actions of the employees (know-how, skills, motivation, ability to replace staff, etc.)

f  functioning of processes (adequacy of processes and controls, setting of goals, composition and clarity of
processes)

f  functioning of systems (safety, availability, adequacy of information technology and premises)

f environmental impact (unwanted or unexpected changes, crime, accidents, extraordinary events)

f legal risks (violation of or non-compliance with the laws, implementing regulations, instructions,
recommendations and concluded contracts)

dhe management of operational risks is a significant element of the company’s performance and is included in
all its business processes, thus being a permanent task of all the employees. Sor this purpose, an appropriate
policy was set up to identify, measure, keep and manage operational risks and the instructions for monitoring
operational risks and reporting on incidents and losses.

dangible fixed assets, deferred costs and accrued revenues
and intangible long-term assets

Intangible long-term assets include long-term investments in license rights, software rights and long-term
deferred expenses. dangible fixed assets include land, buildings and equipment.

Intangible assets and property, plant and equipment are recognised at cost. dhis comprises the purchase price
and the costs directly attributable to putting an asset into operation. /nterest and exchange rate differences on
loans raised for the purchase and construction of fixed assets do not increase the cost, but are reported in full
as finance expense.

dhe difference between the net sale value and the carrying amount of a disposed fixed asset is transferred to
operating revenue from revaluation, if the former exceeds the latter, or to operating expense from revaluation,
if the latter exceeds the former.

Aubsequent expenses related to fixed assets

osts incurred subsequently on a fixed asset increase its historical cost when they increase its future economic
benefits in excess of the future economic benefits originally estimated. osts which prolong the usefulness of
an item of property, plant and equipment initially reduce the accumulated depreciation.
Zepairs or maintenance of property, plant and equipment are intended for renovation or preservation of future
economic benefits, expected on the basis of initially assessed efficiency level of these assets, and are
recognised as expenses.

epreciation
dhe residual value of intangible fixed assets and items of property, plant and equipment is reduced by
amortisation or depreciation. dhe ompany uses the straight-line amortisation method.
dhe depreciation of the items of property, plant and equipment begins on the first day of the month in which
the item has become available for its intended use. n item of property, plant and equipment begins to be
subject to amortisation when it is available for use.



epreciation and amortisation rates are based on the useful life of the assets and are as follows:

dype of fixed asset | mortisation rate |

>icences 10% - 25%
oftware 10-20%
onstruction works 5%
omputer equipment 10% - 50%
Eetwork equipment 10% - 25%
Kther equipment 20 % - 25%
Zeceivables

Zeceivables of all categories are initially recognised at amounts recorded in the relevant documents under the
assumption that they will be collected. dhe original receivables may later be increased or, irrespective of
payment received or other settlement, also reduced by each amount backed up by a contract. ' iven advances
are disclosed in the balance sheet in relation to the pertaining items.

Zeceivables which are not expected to be recovered by the deadline or in full are on the basis of past
experience treated as doubtful or bad debt, and the value adjustment of these receivables is debited against
operating expenses from revaluation.

Zeceivables are not revalued to reflect the changes in the national currency's purchasing power, unless they
are disclosed in foreign currency and the relevant rate of exchange effective after the initial recognition has
changed.

ash assets

ash comprises cash, balances with banks, cash in transit and cash equivalents. ash constitutes cash in hand,
i.e. bank notes, coins and received cheques and immediately cashable securities. alances with banks
represent cash deposited in accounts with a bank or another financial institution that can be used for payment
purposes. ash equivalents are highly liquid investments that are readily convertible to known amounts of
cash. dhe ompany's cash equivalents include call deposits and bank deposits with maturity of three months.

dhe carrying amount of an item of cash is the same as its initial nominal value until the need for its revaluation
arises. n item of cash presented in a foreign currency is translated into the domestic currency at the exchange
rate effective on the receiving date.

Zevaluation of foreign-currency cash takes place if the exchange rate changes after the initial recognition. dhe
exchange rate differences which are recorded may result in an increase or a decrease of the initially disclosed
value and represent ordinary finance income or finance expense.

apital
dotal equity capital consists of called-up capital, capital reserves, profit reserves, retained earnings or previous
losses, capital revaluation adjustments, and the temporarily undistributed net profit from the financial year.

Wovisions

Wovisions are established for current commitments arising from obligating past events which are expected to
be settled in an unspecific period and whose amount can be estimated reliably.

In compliance with the law, the collective agreement and the internal rules, the ompany is obliged to pay
jubilee benefits and termination benefits to its employees for which it forms long-term provisions. Kther
pension liabilities do not exist. Wovisions are made in the amount equalling the expected amount of future
jubilee rewards and severance pays. calculation was made for every employee taking into account the costs
of severance pay upon retirement and the cost of all projected long-service awards until retirement. dhe



calculation based on projected unit has been prepared by a certified actuary. Zemaining subsidiaries have
formed provisions for employee severance payments and jubilee awards.

>abilities

Sfabilities (debts) can be financial or operating, short- or long-term. t first short-term debt is evaluated with
the amounts stated in the appropriate documents on the occurrence of such debt. /n the case of long-term and
short-term financial liabilities (debts) it evidences the receipt of cash or the settlement of an operating debt. /n
the case of long-term operating liability (debt) the relevant document evidences the receipt of (usually) an item
of property, plant and equipment. /n the case of short-term debt it is proved by received product or service or
performed work or charged expense, costs or share in profit/loss.

/nitially short- and long-term liabilities of all categories are posted at amounts recorded in the underlying
documents, assuming that the creditors demand their payment. t a later stage, liabilities may be increased by
the amount of accrued benefits (interests or other compensations), if an agreement has been made to that
effect with the creditor. Sabilities are decreased by amounts paid and potential other settlements subject to
agreement with the creditor. >ong-term liabilities are also reduced by the part due in less than one year, which
is recorded under short-term liabilities.

"hort-term accrued and deferred items

“hort-term prepaid expenses consist of short-term deferred costs (expenses) and accrued revenues, whilst
accruals include accrued costs (expenses) and short-term deferred revenues.

Zecognition of revenues

Zevenues are recognised if the increase in economic benefit during the accounting period is related to the
increase of an asset or reduction of a liability and if such increase can be reliably measured. Zevenues are
disclosed when it is justifiably estimated that they will result in actual inflows if these are not achieved upon
origin.

Kperating revenues

Zevenue from the sale of merchandise shall be measured at selling prices stated in invoices or other
documents, less discounts and rebates approved either when the sale is made or subsequently, including those
granted for early payment.

Zevenue from services rendered, except for those arising from performed services resulting in finance income,
is measured at sales price of finalised services or at sales price of unfinished services, according to the level of
their completion.

Kperating revenue from revaluation arises in association with disposal of property, plant and equipment, as
well as intangible fixed assets, as the difference between the lower of the carrying amount or their sales value.

&inancial revenues

&inance income is income from investments. /t arises in relation to long- and short-term financial investments
and receivables.

&inance income is posted upon accounting, regardless of the resulting inflows, unless there exists a reasonable
doubt as to its size, maturity and repayment.

Interest is charged on a time proportion basis based on the unpaid principal portion of the loan and the
applicable interest rate.

Kther revenue
Kther revenues include unusual items and other income increasing operating result and disclosed in actual
amounts.



Zecognition of expenses

xpenses are recognised if decreases in economic benefits during the accounting period are associated with a
decrease in assets or an increase in liabilities and the respective change can be measured reliably.

Kperating expenses

Kperating expenses from revaluation are recognised as soon as the relevant revaluation has been carried out,
irrespective of their impact on profit or loss. Zevaluation of the costs of amortisation, depreciation, material
and services and labour costs increases operating expenses from revaluation. Kperating expenses from
revaluation are related to property, plant and equipment, intangible fixed assets and current assets due to
their impairment.

&inance expenses
&inance expenses include expenses from financing and investing activities recognised upon accounting,
regardless of any related payments.

Kther expenses
Kther expenses include unusual items and other expenses decreasing operating result and disclosed in actual
amounts.

orporation tax and deferred taxes

orporation tax is established upon the tax account at the legal tax rate, taking into account expenses not
recognised for tax purposes and tax reliefs reducing the tax base. dhe applicable tax rate for 2010 is 20%.
Zecognised corporation tax assets and liabilities as at 31 ecember 2010 are netted off.

eferred tax is recognised for established provisions for severance pay upon retirement and anniversary
bonuses, and depreciation not recognised for tax purposes.



Eotes to financial statements

1. alance sheet
1.1. /ntangible assets, long-term deferred costs and accrued revenues
ccrued revenues and deferred costs

ong term

ng term ntangible
ccrued g otal
— assets bein
revenues and . X
Hues and acquired

deferred costs

sat31 ec.2009 121 459 9 452 309 4 410 952 166 295 14 151 016
il 11 186 745 671 187 265 1409,809 2353930
ctivation, disposal, write-offs -127 066 932,936 -1 060 002
sat 31 ec.2010 5578 10 197 981 4598 217 643 168 15 444 944
sat31 ec.2009 93 667 4 531 590 2 865 699 0 7 490 956
isposal, write-offs -93 667 0 0 0 -93 667
epreciation 1063 513 550 147 0 1613 660
sat31 ec.2010 5595 103 3415 846 0 9 010 949
sat31 ec.2009 27 792 4920719 1545 253 166,295 6 660 060
sat31 ec.2010 5578 4 602 877 1182371 643,168 6 433 995

f >ong-term property rights
dhis item comprises software licenses related to:
%4 the license for card management purchased from the supplier serifon in the amount of hZ 535,296,
% licenses for VK, dD and " 24 intotal amount of hZ 1,383,529 purchased from the supplier /,
% hZ831,417 for the licence and software of “imp "epa, purchased from the supplier , alcom and
% other licences and software in total amount of hZ1,852,635.

f  Ktherintangible assets are software value.

f Intangible assets in construction relate to the project of assuring compliance with the W/ standard and the
-account invoice, which will presumably be completed in 2011.



1.2. Woperty, plant and equipment

. . ixed
in usiness R

. assets being

premises T cauired

acquired

sat31 ec.2009 3 196 937 187 800 12 644 599 0 16 029 336
satl an. 2008 3 196 937 187 800 12 763 339 0 16 148 076
cquisition 1 841 259 1868 018 3709 277
ctivation, disposal, write-offs -65 717 1841 259 -1 906 976
sat31 ec.2010 3 196 937 187 800 14 538 881 26 759 17 950 377
sat 31 ec.2009 1255 443 0 8 446 249 0 9701 692
sat1l an.2008 1255 443 8539916 9795 359
isposal, write-offs -46 445 0 -46 445
epreciation 151 800 0 1701 083 1852 883
sat 31 ec.2010 1407 244 0 10 194 555 11 601 799
sat 31 ec.2009 1941 494 187 800 4198 350 0 6 327 644
sat 31 ec.2010 1789 693 187 800 4 344 326 26 759 6 348 579

f Zealestate
comprises the business premises at elovska 150, purchased in 1999 and in 2009.
&loor s/ at elovika 150 are mortgage-backed.

usiness premises on

f  &nance lease
&or the needs of the management, the ompany has a passenger vehicle under finance lease.

| entfallingdve [ _______in_|
in 1 year 8,085
in 2-5 years 6,738
in more than 5 years 0

otal 14,823

f Kperating lease

dhe following cars and computer equipment is under operating lease:
% the fees for leased software of the company Dicrosoft fall due within one year in the amount of hZ

219,045;

% the fees for leased cars in the amount of hZ 45,064 fall due within one year, while hZ 29,534 of

rental fees fall due within 2-5 years.

| entfallingdve [ ______in_|
in 1 year 264,109
in 2-5 years 29,534
in more than 5 years 0

otal 293,643

dhe ompany discloses a financial liability for the purchase of personal car under financial lease.



1.3. eferred tax assets

ccounted deferred tax assets are related to established provisions for severance pay upon retirement and
anniversary bonuses in the amount of hZ 97,255 ( hZ 90,617 in 2009) and depreciation not recognised for tax
purposes equalling hZ 121,755 ( hZ 72,204 in 2009).

1.4. "“hort-term operating receivables

f  "hort-term operating receivables due from customers

in______ | 31.12.2010] _31.12.2009

eceivables from domestic customers 842,060 763,415
eceivables from customers of the roup 1,035,381 1,030,007
eceivables from customers abroad 49,283 27,715
otal 1,926,724 1,821,137

f  "hort-term operating receivables due from others

i ________| 31122010/ __31.12.2009)

eceivables from employees and from re-invoicing 3,366 2,769
eceivables from the state and from refund 14,320 22,915
dvance payments made 20,512 836
otal 38,198 26,520

Zeceivables are not secured by financial instruments.

f reakdown of receivables due from customers by maturity

in_______|_____31122010] _______31.12.2009]

utstanding receivables 1,873,188 1,788,915
verdue up to 60 days 53,234 30,207
verdue more than 60 days 302 2,515

1.5. ash assets

in______ | 31.12.2010] _31.12.2009)

ash in hand 524 4,598
ank balances 45,153 75,609
all deposit 1,916,000 1,790,000
otal 1,961,677 1,870,207

1.6. "hort-term deferred costs and accrued revenues

| 31.12.2010(  31.12.2009]

hort-term deferred costs arising from license fees 573,435 606,566
hort-term part of long-term accrued costs 2,719 8,341
ther short-term deferred costs 47,071 49,300
otal 623,225 664,207
sat isbursed and . s at
I
ccrued revenues and deferred costs 664,207 2,177,445 2,136,464 623,225

otal 664,207 2,177,445 2,136,464 623,225

Wepaid deferred costs for 2011 are short-term deferred costs for maintenance and lease of software.



1.7. apital

f quity and member stakes

] takein | ____harein%]

ova jubljanska banka d.d. jubljana 788,779 39.44
banka d.d., jubljana 272,382 13.62
ova kreditna banka aribor d.d., aribor 259,769 12.99
anka operd.d., oper 144,950 7.25
banka ipad.d., jubljana 156,484 7.82
orenjska banka d.d., ranj 111,143 5.56
anka elijed.d., elje 113,127 5.66
ni redit banka lovenija d.d., jubljana 44,804 2.24
aiffeisen banka d.d., aribor 34,585 1.73
ezelna banka lovenije d.d., jubljana 27,989 1.40
oStna banka lovenije d.d., aribor 20,435 1.02
robanka d.d., aribor 17,761 0.89
d.d., jubljana 7,874 0.39
otal 2,000,082 100.00

f Wofit restated after translation of capital according to the consumer price index.

f
w alculated effect
capital -
apital — all categories
except current profit (for 12,512,674 1.9 237,741 541,067
W)

dhe ' eneral Deeting of the ompany on 29 :une 2010 adopted a resolution on the distribution of the 2010
distributable profit, out of which the members of the management of the ompany received bonuses in the
amount of hZ 65,300, while the remaining portion of the distributable profit remained undistributed.

1.8. \Wovisions for severance pay and anniversary bonuses

sat isbursed and stablished s at
1.1.2010 reversed 31.12.2010

roy|5|ons for severance pay and 489,801 12,342 91,053 568,512
anniversary bonuses

otal 489,801 12,342 91,053 568,512

In the calculation of provisions as at 31 ecember 2010, the company took into account 192 employees. dhe
selected annual discount rate is 4.9%, which was the return recorded at the end of Eovember 2010 on 10-year
corporate bonds with a high credit rating in the euro area. dhe model for the calculation of provisions accounts
for 3.5% growth in average salary in the Zepublic of ~lovenia.

1.9. >ong-term liabilities

f >ong-term operating liabilities

in ___ 3112201 31.12.2009

ong-term operating liabilities 284,639
otal 0 284,639



f >ong-term financial liabilities

i _______| 31122010/ _31.12.2009

ova jubljanska banka d.d. jubljana 207,408 455,186
orenjska banka d.d., ranj 252,800 414,000

, rankfurt 640,000 720,000
inance lease 13,706 20,351
otal 1,113,914 1,609,537

hanges in long-term financial liabilities _
sat1l an. 2010 1,609,537
ew loan raised 0
ransfer to short-term financial liabilities 488,978
sat31 ec.2010 1,113,914

1.10. urrent liabilities

[ “hort-term financial liabilities

hort-term part of long-term bank loans 476,578 562,178
otal 476,578 562,178

hanges in short-term financial liabilities in

satl an. 2010 562,178
ransfer from long-term financial liabilities 488,978
epayment of loans 574,578
sat31l ec.2010 476,578

>ong-term and short-term financial liabilities are disclosed on the basis of four loan agreements and a financial
leasing for a car:

Eova >jubljanska banka d.d. >jubljana

ontract no. 3067/6605882/<Z concluded in 2006, totalling hZ 840,000. dhe first instalment fell due in :une
2006 and the last is due in Day 2011. dhe loan is disclosed in the amount of hZ 70,000 under short-term
financial liabilities. dhe interest rate is hZ/ KZ+1%.

ontract no. 3067/> 0803600165/2008/¢ & concluded in 2008, totalling hZ 800,000. dhe first instalment fell
due in “eptember 2008 and the last is due in &bruary 2013. dhe loan is disclosed under long-term financial
liabilities in the amount of hZ 207,408 and under short-term financial liabilities in the amount of hZ 177,778.
dheinterest rateis hZ/ KZ+1.4%.

' orenjska banka d.d., <ranj

ontract no. 0768928245/1 concluded in 2009, totalling hZ 600,000. dhe first instalment fell due in Kctober
2009 and the last is due in &bruary 2012. dhe loan is disclosed under long-term financial liabilities in the
amount of hZ 252,800 and under short-term financial liabilities in the amount of hZ 148,800. dhe interest
rateis hZ/ KZ+3%.



> [nternazionale , andelsbank ', &ankfurt
ontract no. 2643-2009 concluded in 2009, totalling hZ 800,000. dhe first instalment fell due in :anuary 2010
and the last is due in ecember 2019. dhe loan is disclosed under long-term financial liabilities in the amount of
hZ 640,000 and under short-term financial liabilities in the amount of hZ 80,000. dhe loan is backed by a
mortgage on business premises. dhe interest rateis hzZ/ KZ+4%.

f  "hort-term operating liabilities

n____________________________________| 31122010 31.12.2009

hort-term liabilities to domestic suppliers 413,128 302,269
hort-term accounts payable of the group 323,444 322,502
hort-term liabilities to suppliers abroad 209,811 377,029
hort-term liabilities to employees 664,375 551,152
hort-term liabilities to the state 228,407 259,778
otal 1,839,165 1,812,730

1.11. “hort-term accrued costs and deferred revenues

- sat ncreas ecreas > at
1.1.2010 31.12.2010

nused leave 152,965 62,469 215,435
ther short-term accrued costs and

deferred revenues
otal 195,736 247,577 181,559 261,755

42,771 185,108 181,559 46,320

1.12. Kff-balance assets / liabilities

in___________| 31122010 _31.12.2009

ien of , rankfurt 800,000 800,000
otal 800,000 800,000

2. /ncome statement

2.1. Eet sales revenues
Eet sales revenues are stated at charged sale value reduced by discounts and quantity rebates. dhe E> ' roup
accounts for 56 % of revenues.

in____________| 2010 ____ 2009

ncome from sales on the domestic market 19,195,091 18,611,636
evenue from sales on the foreign market 443,450 262,260
otal 19,638,541 18,873,896

2.2. osts of goods, materials and services

in___________| 2010 ____ 2009

osts of material 461,301 531,280
ervice costs 7351,974 7,172,430
urchase cost of goods sold 0 3,200

otal 7,813,275 7,706,909



f osts of material

i g 0o

osts of production 112,264 95,516
osts of supply 237,565 298,330
osts of office accessories and professional literature 56,001 81,255
ther costs of material 55,471 56,180
otal 461,301 531,280

f  “ervice costs

O S T

osts of production 702,825 604,431
ost of maintenance services 4,584,122 4,319,018
osts of rents 624,617 845,067
ost of transport services 379,205 385,353
osts of intellectual services 342,099 336,974
ost of other services 719,107 681,587
otal 7,351,974 7,172,430

2.3. >abour costs
ijn | 2010 2009

ages, salaries and allowances for employees 5,284,006 4,860,578
ocial security contributions 416,689 372,647
ontributions for pension insurance 439,242 436,986
ayments for supplementary pension insurance 163,138 156,805
ther labour costs 842,020 802,458
otal 7,145,095 6,629,474

Kn 21 Eovember 2001 the ompany concluded with the drade hnion of Eova Sjubljanska banka an agreement
on the formulation of a pension plan for supplementary pension insurance and in line with the pension scheme
stipulated therein pays the premium for employee insurance.

2.4. salue write-offs

mortisation of intangible fixed assets 1,613,660 1,634,714

epreciation of property, plant and equipment 1,852,883 1,869,413

perating expenses from revaluation of intangible fixed assets and 19,273 4,099
property, plant and equipment

otal 3,485,816 3,508,226

2.5. Kther operating expenses

and use fee 24,561 16,182
embership fees 2,140 2,471
r(;fc)i\r/::::tfor anniversary bonuses and severance pay upon 91,053 66,330
ndemnity 6,251 2,813
ther 1,101 496

otal 125,106 88,293



2.6. &inance revenues from operating receivables

in _______| 2010 ____2009]

nterest income 25,275 7,380
xchange rates gains 10,607 37,091
otal 35,882 44,471

2.7. &inance expenses from financial and operating liabilities

in __|___20100 __2009

nterest expenses 71,119 49,901
xchange rate losses 35,596 72,337
otal 106,715 122,238

2.8. Kther revenue

E_-@I

ther revenue
otal 602 42

2.9. Kther expenses

ther expenses 33,934
otal 0 33,934

2.10. orporation tax

orporation tax was calculated on the basis of the 20% tax rate, taking into account non-eligible expenses and
tax reliefs for reduction of tax base. dhe company disclosed the corporate tax liability in the amount of hZ
51,711.

iabilities arising from corporate income tax 279,231
dvance tax payments made 227,520
orporate income tax base 51,711

2.11. eferred tax

eferred tax equalling hZ 56,188 is related to increased deferred tax receivables referring to provisions for
severance pay upon retirement, anniversary bonuses, and depreciation not recognised for tax purposes.

2.12. Eet profit for the accounting period
in ... | 20110 2009

rofit before tax 1,001,851 835,318
orporate income tax -279,231 -235,746
eferred tax assets 56,188 34,489
et profit 778,808 634,061

dhe effective tax rate for 2010 is 27.9% and for 2009 28.2%.
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Kther disclosures

dotal payments received by groups of persons for performing tasks and duties in the business year according to
the ompanies ct.

alaries, attendance fees and alaries, attendance fees and
bonuses bonuses

(gross amounts) in -2010 | (gross amounts)in - 2009
anagement - service contracts 590 510 605 128
upervisory oard 4 494 4 494

dhe ompany discloses no operating receivables due from the members of the management and “upervisory
oard nor any short-term debts, advances, loans and guarantees for their liabilities.

f osts of auditing services

uditing of the annual report 12 600 12 600

f Indicators

quity financing rate equity/liabilities
ong-term financing rate equity+long-term liab.+prov./liabilities 0.85 0.85
ong-term assets rate 0.74 0.75

long-term assets/assets

quity to fixed assets ratio o e e 1.02 0.96

mmediate solvency ratio liquid assets/short-term liabilities 0.85 0.79

liquid assets + short-term rec. + short-

uick ratio term fin. investments /short-term 1.70 1.57
liabilities

urrent ratio short-term assets/short-term liabilities 1.70 1.57

perating efficiency ratio operating revenue/ operating expenses 1.06 1.05

et return on equity ratio 0.06 0.05

net profit/equity-net profit
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f ost breakdown by functional group

alue of sold products and services 815,089 699,947
osts of sale 16,126,387 15,627,449
eneral and administrative costs 2,423,619 2,298,154

f dransactions with related parties (E> ' roup)

alance sheet items 31.12.2010 31.12.2009
hort-term operating receivables 1,080,322 1,055,838
hort-term operating liabilities 322,412 322,502
hort-term financial liabilities 247,778 345,778
ong-term operating liabilities 0 284,639
ong-term financial liabilities 207,408 455,186
hort-term deposits 1,916,000 1,790,000
tatement of comprehensive income 2010 2009
evenues 10,946,557 10,865,929
xpenses 473,668 457,164

ankart has the status of associated company of the E> ' roup. dransactions with related parties have been
carried out under market terms and conditions and the ompany suffered no losses.
f usiness events after the end of the business year

fter the accounting period, no significant events occurred that would have an effect on the financial
statements for 2010.
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